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TOWN OF EDGEWOOD SNOW RESPONSE PLAN  

 

DEPARTMENT RESPONSE 

Weather forecasts issued by the National Weather Service or other reporting agencies are 

considered to determine an appropriate response to a storm. 

 

If the snow storm develops during regular working hours (Monday through Friday, 7:30 

a.m. to 4 p.m.), the Public Works Director dispatches personnel and equipment as 

needed. If a storm develops outside regular working hours, on-duty police officers are 

responsible for calling the Public Works Director who will dispatch personnel and 

equipment.  

 

PRIORITIES 

In case of snow accumulation on roads in the Town of Edgewood, our priority will be to 

clear snow blockages from arterial roads first. Arterial roads are those roads whose 

primary function is to deliver traffic from local streets to highways and the freeway. The 

arterial roads identified as emergency transportation routes receive attention first 

followed by the arterial roads identified as school bus routes (during the school year). 

Residential and local access roads are serviced only after arterial and collector routes 

have been cleared. Listing and prioritizing the roads to be cleared does not mean all those 

roads will be cleared…. If snow falls and accumulates throughout the day, the Road 

Crew may not be able to clear all the priority roads.  

 

It’s important to note that while the Town of Edgewood Road Department is responsible 

for clearing town roads, private roads and driveways are off limits except in the case of a 

life-threatening emergency, whereby circumstances require emergency responders to 

have access to a residence.  

 

NMDOT maintains and is responsible for NM 333, NM 344, NM 472 and Interstate 40; 

The Town of Edgewood may provide support in assisting with snow removal of these 

roads, but they remain the sole responsibility of NMDOT. 

 

IMPORTANT PHONE NUMBERS/WEBSITES  

 

• Life-threatening - emergency response: 911  

• Police Dispatch (Non-Emergency): 1-800-742-1144  

• Town of Edgewood Administrative Offices (Town Hall): 505-286-4518  

• Town of Edgewood Police Department (Administrative Office): 505-281-5717  

• Santa Fe County Public Works (Administrative Offices): 505- 992-3010  

• NM Road Advisory Hotline 511 or 800-432-4269  

•  Road Conditions for New Mexico. http://nmroads.com 
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